WEST MIDLANDSWORKFORCE DEANERY (DENTAL)
STUDY DAY EVALUATION FORM
Please complete the short questionnaire below giving your immediate and frank assessment as a participant. Your contribution will help in planning of future meetings.

	TITLE OF MEETING
	Communication Skills

	DATE OF MEETING
	19 October 2012

	PLACE OF MEETING
	Charles Hastings Education Centre


	SPEAKERS
	Cascade Educational Theatre Company



PLEASE TICK AS APPROPRIATE

	1. Did you find the session:
	Poor
	Limited Value
	Quite Useful
	Highly Relevant

	2. 
	
	
	
	9

	3. Was the knowledge gained in the session:
	Poor
	Limited Value
	Quite Useful
	Highly Relevant

	1. 
	
	
	
	9

	3.   Was there enough time for questions & discussion
	Yes

9

	No

	4.   How did you find the overall presentation:
	Poor
	Limited Value
	Quite Useful
	Highly Relevant

	1. 
	
	
	
	9


PLEASE LIST UP TO THREE THINGS YOU HAVE LEARNED AT THIS MEETING:

Blocks to listening
Body language / eye contact

How to give feedback

Listening skills and areas to work on

Communication

Constructive feedback

Became aware of posture, body language and listening skills

Importance of non verbal communication

1 minute of listening

Non verbal communication

Barriers to listening

Learn to understand before being understood

Positive feedback at all attempts

Tilt head

Listen (recap at end)

Praise more often

ANY OTHER CONSTRUCTIVE COMMENTS OR SUGGESTIONS FOR CHANGE?

A brilliant day.  
Great session

Excellent team building

Great that there was no role play.

Overall an excellent day

